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Abstract 

Polite language plays an important role in the learning process because it helps teachers build positive 

relationships with students in elementary schools. As language role models, teachers need to use polite, 

friendly, and easy-to-understand language so that the learning atmosphere becomes comfortable and 

enjoyable. This study aims to describe how teachers apply language politeness when interacting with 

students and to explain its influence on the learning process. This research uses a qualitative approach 

with a descriptive method. Data were collected through classroom observations, interviews with 

teachers, and documentation, and then analyzed in stages to draw conclusions. The results show that 

teachers use various polite language strategies, such as giving instructions in a gentle manner, choosing 

positive words, addressing students warmly, and providing verbal praise and encouragement. These 

language practices make students feel respected, more confident, and willing to participate actively in 

learning activities. In addition, the use of polite language helps develop students’ polite behavior, 

mutual respect, and positive character. Therefore, teachers’ language politeness functions not only as a 

means of communication but also as an important element in character education and in creating 

effective educational interactions. 
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INTRODUCTION 

Language plays a central role in the teaching and learning process, especially in 

elementary schools where students are still developing their cognitive, social, and emotional 

abilities. In this context, teachers are not only responsible for delivering subject matter but also 

for modeling appropriate language use in daily interactions. The way teachers speak to students 

can influence students’ attitudes, learning motivation, and willingness to participate in 

classroom activities. Polite language, therefore, becomes a key element in creating a supportive 

and respectful learning environment that encourages positive educational interaction. 

https://jurnal.uinsyahada.ac.id/index.php/hatapoda
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Language politeness refers to the use of language that respects others, maintains 

harmony, and avoids threatening the listener’s feelings. In classroom settings, polite language 

can be reflected through gentle instructions, positive word choices, respectful forms of address, 

and supportive feedback. When teachers apply polite language strategies consistently, students 

tend to feel valued and safe, which in turn helps build mutual respect between teachers and 

students. Such interactions are particularly important at the elementary level, as students often 

imitate the language and behavior demonstrated by their teachers. 

However, in practice, classroom communication does not always reflect polite language 

principles. Teachers may sometimes use harsh words, high intonation, or direct commands that 

unintentionally create fear or discomfort among students. These forms of communication can 

hinder effective interaction and reduce students’ active involvement in learning. Therefore, 

understanding how teachers apply language politeness strategies in real classroom situations is 

essential to improve the quality of teacher–student interaction. 

Based on this background, this study focuses on teachers’ language politeness strategies 

in building educational interaction in elementary schools. The study aims to describe the forms 

of polite language used by teachers during classroom interaction and to explain their role in 

supporting students’ engagement and character development. The findings of this study are 

expected to contribute both theoretically and practically, particularly in providing insights for 

teachers to develop more humanistic and effective communication in the learning process. 

RESEARCH METHODS 

This study employs a qualitative research approach with a descriptive design to explore 

teachers’ language politeness strategies in building educational interaction in elementary 

schools. A qualitative approach is considered appropriate because the study focuses on 

understanding language use, communication patterns, and meanings within natural classroom 

settings rather than measuring variables numerically. The research aims to describe in detail 

how teachers apply polite language during instructional interactions with students. 

The participants of this study consist of elementary school teachers who actively engage 

in classroom teaching. The research setting is an elementary school, where data are collected 

during regular teaching and learning activities. Data collection techniques include classroom 

observation, semi-structured interviews, and documentation. Classroom observations are 
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conducted to record teachers’ verbal interactions with students, focusing on forms of polite 

expressions, types of directives, and feedback used during lessons. Interviews are carried out 

to gain deeper insights into teachers’ understanding, intentions, and considerations in using 

polite language. Documentation, such as lesson plans or teaching notes, is used to support and 

strengthen the data obtained from observations and interviews. 

Data analysis is conducted through several stages, including data reduction, data display, 

and conclusion drawing. During data reduction, relevant data related to language politeness 

strategies are selected and organized. The data are then presented in descriptive form to identify 

recurring patterns and themes. Finally, conclusions are drawn by interpreting the findings to 

explain how teachers’ language politeness strategies contribute to the development of 

educational interaction in the classroom. To ensure data credibility, triangulation of data 

sources and techniques is applied. 

RESULTS AND DISCUSSION 

The results of this study indicate that elementary school teachers consistently apply 

various language politeness strategies during classroom interactions to build positive 

educational relationships with students. Based on classroom observations, teachers frequently 

use polite directives, such as soft commands, requests, and suggestions, rather than direct or 

forceful instructions. Expressions like “please,” “let’s try,” and “could you help” are 

commonly used to reduce pressure on students and create a more supportive learning 

atmosphere. In addition, teachers tend to choose positive and encouraging words when 

correcting students’ mistakes, which helps maintain students’ self-esteem and motivation. 

Another important finding is the use of respectful forms of address and verbal 

reinforcement. Teachers often call students by their names, use friendly greetings, and provide 

praise or encouragement for students’ efforts, not only for correct answers. This practice 

strengthens emotional bonds between teachers and students and fosters mutual respect in the 

classroom. Such interactions encourage students to participate more actively, ask questions, 

and express their opinions without fear of being judged. These findings support the view that 

polite language functions as an effective tool to build harmonious and meaningful educational 

interaction. 
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From a theoretical perspective, these findings align with language politeness theories 

proposed by Brown and Levinson, which emphasize the importance of maintaining the 

listener’s “face” in communication. Teachers’ efforts to soften directives and provide positive 

feedback reflect strategies to minimize face-threatening acts in classroom discourse. Similarly, 

Leech’s politeness principles, such as tact and approbation maxims, are evident in teachers’ 

efforts to show respect and appreciation toward students. In the context of elementary 

education, such strategies are particularly important because students are still developing their 

social and emotional skills and tend to imitate their teachers’ language behavior. 

Overall, the discussion shows that teachers’ language politeness strategies play a 

significant role not only in facilitating effective communication but also in supporting character 

education. Polite language helps create a safe and respectful learning environment, encourages 

active student engagement, and promotes values such as respect, empathy, and cooperation. 

Therefore, integrating language politeness awareness into teachers’ professional practice is 

essential to enhance the quality of educational interaction in elementary schools. 

CONCLUSION 

Based on the results and discussion, it can be concluded that language politeness 

strategies used by elementary school teachers play an important role in building effective 

educational interaction. Teachers apply polite language through gentle instructions, positive 

word choices, respectful forms of address, and verbal praise or encouragement during 

classroom activities. These strategies help create a comfortable and respectful learning 

environment, allowing students to feel valued and confident in participating in the learning 

process. 

Furthermore, teachers’ polite language use contributes not only to effective classroom 

communication but also to students’ character development. Through daily interaction, 

students learn attitudes such as respect, empathy, and mutual appreciation by observing and 

imitating their teachers’ language behavior. Therefore, language politeness should be viewed 

as an essential component of teaching practice in elementary schools. This study suggests that 

increasing teachers’ awareness of polite language strategies can enhance the quality of 

educational interaction and support the development of positive learning environments. 
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