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Abstract

Anxiety when speaking Arabic is a significant challenge for students of the Arabic Language
Education Study Program, as it often hinders the development of their speaking skills. This study
employed a mixed-methods approach (quantitative and qualitative). Quantitative data were collected
using the Foreign Language Classroom Anxiety Scale (FLCAS) and analyzed through descriptive
statistics, while qualitative data were obtained through unstructured observations and semi-structured
interviews and analyzed using a thematic analysis approach. The results indicate that students’
language anxiety levels fall into the fairly high category, with the majority classified as experiencing
high anxiety. Dominant forms of anxiety include spontaneous speaking anxiety, social comparison,
performance anxiety, and academic-evaluative anxiety, primarily triggered by fear of making mistakes,
low self-confidence, and anxiety related to assessment. Students cope with this anxiety through various
cognitive, emotional, and social strategies. In conclusion, reducing language anxiety requires a
supportive learning environment and instructional strategies addressing learners’ psychological aspects
to improve their Arabic speaking performance.
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